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n an age where technology rapidly shapes our world, the digital
landscape can sometimes feel like uncharted territory, especially for
those belonging to the Baby Boomer generation. Born between 1946
and 1964, Boomers have witnessed profound societal changes, from the
moon landing to the rise of the internet. Now, here we stand at the cusp
of a new era—social media, where connections are made, stories are

shared, and the world is quite literally at our fingertips.

But navigating this brave new world of online socializing can be both
exciting and intimidating. The idea of joining platforms like Facebook,
with its diverse features and rapid updates, can leave some of us feeling

uncertain. That’s where this guide comes in.

In the following chapters, we will embark on a journey together to
unlock the incredible potential of Facebook, the world’s largest social

media platform. This guide is tailored to the unique needs, interests, and
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questions that many Baby Boomers may have as they explore the digital

realm.

You’ll learn how to create a Facebook account, set up a profile that
reflects your unique personality, and connect with loved ones near and
far. You’ll discover how to stay informed, engage in discussions about
the latest news, and meet new people who share your interests. We’ll
explore the user-friendly interface, ensure your safety and security, and

troubleshoot common issues that may arise.

We’ll also dip our toes into the fascinating world of Facebook Marketplace,
where buying and selling items within your local community becomes a

breeze!

As we set out on this journey together, remember that you are not alone.
Many of your peers are also venturing into the world of social media,
and Facebook offers countless opportunities to connect, learn, and share.
By the end of this guide, you’ll have the knowledge and confidence to
navigate Facebook with ease, staying connected with loved ones and

embracing the boundless possibilities that await in the digital age.

So, Baby Boomers, let’s connect, explore, and embrace the ever-evolving

world of Facebook. Let’s get started!
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‘ >( J clcome to the world of Facebook! If you’re ready to embark

on your Facebook journey and connect with friends and family
online, this chapter will guide you through the process of creating your

account and setting up your profile.
Creating a Facebook Account
1. Visit the Facebook Website:

The first step in joining the Facebook community is to visit the official

Facebook website at www.facebook.com. This is where you’ll begin

your exciting journey into the world of social networking.
2. Fill Out the Required Information:

To ensure the security and privacy of your account, Facebook will request

some basic information. Here’s what you’ll need to provide:

* Name: Enter your full name. It’s essential to use your real name

to create an authentic online presence.
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e  Email or Mobile Number: Choose an email address or mobile
number that you have access to. This will be used for account

recovery and communication from Facebook.

e  Password: Create a strong and unique password. A combination
of letters, numbers, and special characters is recommended for

security.

e  DateofBirth: Input your date of birth. This helps Facebook verify

your age and provides a more personalized experience.
3. Click “Sign Up” to Create Your Account:

After entering your information, click the “Sign Up” button. This action

signals the beginning of your Facebook journey!
4. Verify Your Email or Mobile Number:

To ensure the security of your account and verify your identity, Facebook
will send you a confirmation email or a text message with a verification
code. Follow the instructions provided in the message to complete the

verification process.
Setting Up Your Facebook Profile

Now that you’ve successfully created your Facebook
account, it’s time to personalize your profile to make

it uniquely yours.

1. Upload a Profile Picture and Cover
Photo:

Your profile picture is your digital first impression, and
your cover photo provides an additional glimpse into your

personality. Here’s how to make them count:

®  Profile Picture: Choose a clear and friendly image of yourself
that represents your identity. This photo will appear next to your

name on Facebook.
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® Cover Photo: Seclect a cover photo that reflects your interests,
hobbies, or the things that make you happy. This large image
will be displayed at the top of your profile.

2. Add Personal Details:

Sharing additional personal information can help friends and family
locate and connect with you more easily on Facebook. Here are some

details to consider adding;:
* Hometown: Let others know where you’re originally from.
e Current City: Indicate your current place of residence.
e Workplace: Share your current job or employer.

e School: Mention your educational background, including the

schools you attended.
3. Write a Short Bio:

Your bio is an opportunity to introduce yourself to others and provide
a glimpse into your life and interests. It’s a chance to make connections
based on common interests, so don’t hesitate to showcase your personality

and values. Consider including;:
e A brief description of who you are.
®  Your hobbies and interests.
e What you’re passionate about.
*  Your favorite quotes or mottos.
Privacy Settings

Safeguarding your privacy is of utmost importance. You have the ability
to control who can access your posts and personal information, ensuring
that your online experience is both enjoyable and secure. Take a few
moments to tailor your privacy settings to match your preferences. This

will enable you to connect and share within the trusted network of
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friends and family you’ve cultivated on Facebook.
Customizing Privacy Settings

To adjust your privacy settings on Facebook.com or
within the mobile app, follow these straightforward

steps:
1. Access the Settings Menu:

You’ll find the settings menu conveniently located
in the top-right corner of your Facebook screen,
represented by a small arrow or your profile picture.

Click on it to proceed.
2. Navigate to “Privacy Settings” or “Privacy & Security:”

Once inside the settings menu, look for options related to privacy
settings. Depending on your device and Facebook version, this might
be labeled as “Privacy Settings” or “Privacy & Security.” Click on this

option to dive into your privacy controls.
3. To Customize Visibility of Your Posts:
e  Click on “Edit” next to “Who can see your future posts?”

e A menu will appear, allowing you to select the audience for
your future posts. You can choose from options like “Public,”
“Friends,” “Friends except...,” or “Only me.” Select the option

that aligns with your comfort level.

e  This setting will apply to all posts you create moving forward,
ensuring that your content is shared only with the audience you

specify.
4. To Manage Visibility of Personal Information:
e  Click on “Edit” next to “Who can see your personal info?”

e  Here, you can control who can access specific elements of your
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profile, such as your phone number, email address, and workplace.

e Adjust these settings by selecting from options like “Public,”
“Friends,” or “Only me.” Be selective about what information

you’re comfortable sharing.
5. If You Want to Regulate Friend Requests and Messages:

e For added security and control over your interactions, navigate

to the “Friends” section in your privacy settings.

e C(Click on “Edit” next to “Who can send you friend requests?”

and “Who can send you messages?”

e Tailor these settings based on your preferences. You can choose to
allow friend requests and messages from “Everyone,” “Friends of

friends,” or “Friends” only.

e By configuring these options, you can ensure that your online

interactions are limited to individuals within your desired circle.
Ensure a Safe and Trusted Network

By following these steps and customizing your privacy settings, you can
create a safe and secure environment within your Facebook network.
These settings enable you to strike a balance between sharing your life
with friends and family while protecting your personal information from

unauthorized access.

In sum, your privacy settings on Facebook empower you to maintain
control over your online presence. By making thoughtful choices about
who can see your posts, personal information, and send you friend
requests and messages, you can enjoy the benefits of staying connected

while keeping your online experience secure and comfortable.
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P ] avigating Facebook’s interface can be a breeze for Boomers and
seniors alike, even if you’re not tech-savvy. In this chapter, we’ll
walk you through the various components of Facebook, both on desktop

and the Facebook app, so you can comfortably explore the platform.
Understanding the Home Page
On Desktop

e  When you log into Facebook on your computer, your home page
will be the first thing you see. It’s where you can catch up on

updates from your friends and the pages you follow.

®  Your news feed occupies the central area, displaying posts, photos,
and videos from your friends and liked pages. Scroll down to see

more content.
On the Facebook App

e The Facebook app’s home page is similar to the desktop version,
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displaying your news feed as a scrolling list of posts.

e To access the home page on the app, simply tap the Facebook

icon on your mobile device.
Using the Navigation Bar

The navigation bar at the top of your Facebook page provides quick
access to essential features. Not all Facebook navigation bars look the
same. These are dynamic features that vary from user to user, based
on the particular features that you access most often. For example, if
you like looking at local garage sales, your navigation will likely feature
the Marketplace icon. Likewise, if you never play online games, your

navigation won’t include the gaming icon.
Here’s what each icon represents:

e  Home: Clicking on the Facebook logo, or the house,
will take you back to your news feed, no matter

where you are on the platform.

e  Watch: Facebook’s “Watch” feature is a
platform for watching video content, including
shows, news, and more. Clicking the play

button may take you to the “Watch” section.

e  Marketplace: The little storefront icon is quick
access to Facebook Marketplace. This is where

you can buy and sell items locally.

*  Friend Requests: The icon resembling two people

signals friend requests. Click here to see pending requests.

e  Messenger: The speech bubble icon opens Facebook Messenger,

where you can chat with friends and contacts in real-time.

®*  Notifications: The bell icon notifies you about friend requests,

comments on your posts, and other interactions.
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e Gaming: The icon resembling a video game control will take you

to a library of online games that you can play with or without

friends.
Accessing Notifications and Messages

® Your notifications are represented by a bell icon in the navigation

bar. Click on it to see updates on friend requests, comments, and

other interactions.

® The messenger icon (shaped like a speech bubble) opens Facebook

Messenger, where you can send and receive messages with friends.

Baby Boomers' Guide to Facebook

11



Connecting with family and friends on Facebook is at the heart

of the social networking experience. Here, we’ll dive deeper

into various aspects of this process to help you establish and nurture
meaningful connections with your loved ones, as well as keep you safe

from unwanted advances or other spam.
Finding and Adding Friends

The search bar is a powerful tool for discovering and reconnecting with

eople you know. Here’s how to use it effectively:
people y y

e To find friends by name, simply enter their full name in the search

bar at the top of your Facebook page.

e If you have their email address, you can use that too. Type the
email address into the search bar, and Facebook will suggest

profiles associated with that email.

® Browse through the search results, and when you find the person

you’re looking for, click on their profile.
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®  On their profile, you’ll see a button that says “Add Friend.”

Click this button to send them a friend request.

Sending friend requests is the first step to connecting with

people on Facebook. Here’s how it works:

e After sending a friend request, the person

you’ve requested will receive a notification.

e  They have the option to accept your request,
which means you’ll be connected as friends on
Facebook.

e  Alternatively, they can decline the request if they

choose not to connect with you.

When someone sends you a friend request, you’ll see a notification
either on the bell icon, or friends icon (you know, depending on how

your personal navigation looks). Here’s how to handle these requests:
e  Click on the notification to view the friend request.
e  You’ll see the person’s name and profile picture.

®*  You can either click “Confirm” to accept the request or “Delete

Request” to decline it.

®  Accepting a request means you’ll be connected on Facebook, and

you’ll see each other’s updates and posts.

Sharing Posts and Photos

Sharing updates, photos, and videos is a great way to keep friends and

family informed about your life. To create a post:

e  Click on the “What’s on your mind?” box at the top of your
Facebook feed.

e  Write your post, share your thoughts, or provide updates on your

activities.
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®*  You can also use the options below the text box to add photos,

videos, or check in at a location.

When you want to involve specific friends in your posts, you can tag

them. Here’s how:
e  While creating your post, type “@” followed by the friend’s name.

e  Facebook will suggest friends as you type; click on the friend’s

name to tag them.

®  Once the post is published, your friend will receive a notification

that they’ve been tagged.

e  Tagging friends in posts is a great way to share memories or

events where you’ve been together.
Using Messenger for Real-time Chat

Facebook Messenger is a separate app that allows you to chat with your

friends in real-time. Here’s how to get started:

e  Visit your device’s app store (e.g., Apple App Store or
Google Play Store).

e Search for “Facebook Messenger” and

download the app.

e  Open the app and log in with your Facebook

credentials.

e  Once logged in, you’ll see a list of your friends,

and you can start conversations with them.

Facebook Messenger offers various ways to communicate

with your friends:
®*  You can send text messages, photos, videos, and voice messages.

o Make video or audio calls to have face-to-face or voice

conversations.
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e Use emojis and stickers to add fun and expression to your chats.

Facebook Messenger is a convenient tool for keeping in touch with
friends and family members, especially when you want to have more

immediate and personal conversations.
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or retirees and adults over 55, staying informed and connected with
Fthe world is an essential part of the Facebook experience. This chapter
will guide you on how to explore news and updates while helping you
distinguish between trustworthy information and potentially misleading

content.
Following Pages and News Sources

To start your journey into news and updates on Facebook, you can
search for pages of your favorite news outlets, organizations, and even

celebrities. Here’s how to do it:
e Use the search bar at the top of your Facebook page.

e Enter the name of the news source, organization, or person you

want to follow.

* Browse through the search results to find their official Facebook

page.
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Once you’ve found a page you want to stay updated with, simply click
the “Follow” button on their page. This action will add their updates to
your news feed, ensuring you receive the latest news and content from

them.
Customizing Your News Feed

As an older adult, you might have specific interests and preferences when
it comes to the content you want to see on your news feed. To prioritize

the content you care about:

® Regularly review your news feed to see a mix of posts from friends,

pages you follow, and groups you’re part of.

e Interact with posts you find interesting or valuable. Liking,
commenting, or sharing content you appreciate will help Facebook

understand your preferences.

*  Over time, Facebook’s algorithms will learn what content matters

most to you and show you more of it.
How to Unfollow or Mute Facebook Accounts

Not all content that appears on your feed will be of interest to you. If

you encounter accounts or pages that you’re not interested in, you can:

e Unfollow: Click “Unfollow” on their page to stop seeing their

updates while still remaining connected as friends or followers.

e Mute: Use the “Mute” option to temporarily hide posts from an
account or page without unfollowing them. This is helpful if you

want to take a break from their content.
Staying Informed

Facebook can serve as a valuable source of news when you follow

reputable news outlets and pages. To stay informed:

e Prioritize content from reliable news sources that you trust.

These may include established news organizations with a history

Baby Boomers' Guide to Facebook

17



of accurate reporting.

®  Verify the authenticity of news articles by clicking through to the

source website. Be cautious of sensational or misleading headlines.

e Engage in discussions on news posts to gain different perspectives

and insights into current events.

Facebook offers a platform for meaningful discussions about current
events and issues. Engaging in these conversations can help you broaden
your understanding and connect with others who share your interests or

concerns.

Remember, it’s important to exercise critical thinking when consuming
news and updates on Facebook. Here are some tips to help older adults

discern if the information they’re reading is true or not:
Check the Source:

Verify the credibility of the source by looking at the
publication’s history, reputation, and editorial
standards. Stick to well-known and trusted news

outlets.

e  Cross-Check: If a news story seems unusual
or questionable, cross-check the information
with multiple reliable sources to confirm its

accuracy.

e  Watch for Misinformation: Be cautious of articles
or posts that appear sensational, biased, or lacking
credible sources. Misinformation can spread quickly on

social media.

e  Fact-Checking Websites: Use fact-checking websites like Snopes

or PolitiFact to verify the accuracy of news stories or claims.

e  Critical Thinking: Apply critical thinking skills by questioning

the content and considering the context in which it was shared.
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By following these guidelines, you can enjoy the benefits of staying
informed and engaged on Facebook while ensuring that the news and
updates you encounter are accurate and trustworthy. Facebook can be a
valuable tool for connecting with current events and diverse perspectives,

enriching your understanding of the world around you.
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acebook Marketplace is a valuable feature that allows you to buy
Fand sell items within your local community or even beyond. In
this chapter, we’ll guide you through the process of using Facebook
Marketplace effectively to find great deals, sell items you no longer need,

and ensure a safe and smooth experience.
Getting Started with Facebook Marketplace
e To access Facebook Marketplace, tap the storefront icon.

e Facebook Marketplace uses your location to display items
available in your area. Ensure your location settings are accurate

to see relevant listings.
Buying on Facebook Marketplace
Browsing and Searching for Items:

e Use the search bar to look for specific items or browse categories
like “Home & Garden,” “Electronics,” and “Clothing.”
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e Sort and filter results by price, location, and other criteria to find

what you need.

Viewing Item Details: Click on a listing to view more details, including

photos, price, item description, and the seller’s location.
Contacting Sellers:

e To inquire about an item, click the “Message” button on the

listing and send a message to the seller.

e Communicate with sellers to arrange a meeting, ask questions,

and negotiate prices if necessary.
Arranging Meetups:

e When meeting a seller, choose a safe, public location for the

exchange, such as a shopping center or local police station.

e Consider bringing a friend or family member with you for added

security.
Selling on Facebook Marketplace
Creating a Listing:

e Click “Sell Something” and select the item type (e.g., Item for
Sale, Vehicle for Sale, Home for Rent).

e Upload clear photos of the item from multiple angles and write a
detailed description, including price, condition, and any relevant

information.
Setting a Price:
e Research similar listings to determine a competitive price.

e Consider offering a slightly higher price to allow room for

negotiation.

Communicating with Buyers:
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e  Respond promptly to messages from potential buyers.

*  Be honest about the item’s condition and answer any
questions they have. Buyers can rate you once

your transaction is complete!
Meeting Buyers:
e Arrange meetings in well-lit, public locations.

*  Avoid sharing personal information like your

home address.
Staying Safe on Facebook Marketplace
Trust Your Instincts:

e  If something seems too good to be true or feels suspicious,

it’s okay to walk away.
e  Trust your gut and prioritize your safety.
Review Seller/Buyer Profiles:

e  Check the seller’s or buyer’s profile for reviews and ratings if

available.
e  Consider dealing with users who have positive feedback.
Payment Methods:

e  Whenever possible, use cash for transactions to avoid sharing

financial information.
e  Be cautious about sharing sensitive payment details online.
Reporting Suspicious Activity:

e  If you encounter a suspicious listing or user, report it to Facebook
Marketplace by clicking the “Report” button on the listing or

user’s profile.

Feedback and Ratings:
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e After a successful transaction, consider leaving feedback and
a rating for the seller or buyer to help build a trustworthy

community.

Facebook Marketplace can be a fantastic platform for finding great deals,
decluttering your home, and connecting with local buyers and sellers. By
following these guidelines, you can make the most of this feature while

prioritizing your safety and security.
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or Baby Boomers and seniors, Facebook groups provide a great
Fopportunity to connect with like-minded individuals, explore new
interests, and build a sense of community. This chapter will guide you
through the process of finding, joining, and participating in Facebook
groups while emphasizing the importance of staying safe during your

interactions.
Finding Groups of Interest

Finding Facebook groups that align with your hobbies, interests, or

passions is just a search away:
e Click on the search bar at the top of your Facebook page.

e Enter keywords related to your interests, such as “gardening,”

“cooking,” or “travel.”

e Browse through the search results to discover groups that match

your interests.
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Facebook’s algorithms may also suggest groups based on your profile
information and activities. You might find groups tailored to your

preferences in the “Groups You Should Join” section on your home page.
To connect with people in your area and foster local relationships:

e Search for local community groups by entering your city or town’s

name in the search bar.

e Explore groups focused on neighborhood events, local businesses,

or shared local interests.
Joining and Participating in Facebook Groups

Once you’ve found a group you’re interested in, click the “Join” button on
the group’s page. This action sends a request to the group administrators

for membership.

After joining a group, consider posting a brief introduction about
yourself. Share your name, your interests within the group’s topic, and
why you’re excited to be part of the community. This can be a friendly

way to start engaging with fellow members.
To truly become part of a group’s community, active participation is key:

e Engage in discussions: Share your thoughts, ask questions, and

provide insights.

* Respond to others: Acknowledge and respond to comments on

your posts and others’ posts.

e Share experiences: Post about your experiences, successes, and

challenges related to the group’s topic.
Building Community

Interactions within Facebook groups should always be respectful and

considerate. Here’s how to contribute positively:

e Be courteous: Treat fellow group members with kindness and
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respect.

* Avoid conflicts: If disagreements arise, keep discussions civil and

constructive.

® Reportissues: If you encounter inappropriate behavior or content,

report it to the group administrators or Facebook.

One of the most wonderful aspects of Facebook groups is the sense
of support and camaraderie they can provide. Offer support and
encouragement to fellow members who may be seeking advice or
experiencing challenges. Don’t hesitate to initiate discussions or share
your knowledge within the group. By creating your posts, you contribute

to the group’s growth and the exchange of valuable information.

Interacting in online communities is rewarding, but don’t forget to

prioritize your safety:

* Avoid sharing personal information like your address or phone

number in public group discussions.

®  Be cautious when clicking on links or downloading files

from unknown sources.

e If someone makes you uncomfortable or
harasses you, report their behavior to the

group administrators or Facebook.

Remember that Facebook groups are meant to

enhance your online experience by connecting you

with others who share your interests. By following

these guidelines and staying vigilant about online safety,
you can create meaningful connections, explore your passions,

and build a sense of community within Facebook groups!
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acebook offers a platform not only to reconnect with old friends

but also to meet new people who share your interests and passions.
Now, we’ll guide you through the process of expanding your social circle,
attending events and gatherings, and connecting with like-minded folks,

all while staying safe.
Exploring Events and Gatherings

Facebook’s “Events” tab is a treasure trove of local gatherings,
community meetups, workshops, and more. Here’s how to explore these

opportunities:

e Click on the “Events” tab located in the menu of your Facebook

homepage.
® Browse through the events in your area and beyond.
e (Click on events that interest you to learn more about them.

Once you’ve found events that pique your curiosity, click the “Interested”
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or “Going” button to RSVP. Attending events is a great way for Baby

Boomers and seniors to meet people who share their interests!

After joining an event, consider reaching out to fellow attendees. You
can comment on the event page, introduce yourself, and express
your excitement about attending. This can spark conversations and

connections even before the event even begins.
Connecting with Like-Minded Individuals

Facebook’s search and group features are valuable tools for finding

individuals who share your interests:

e Utilize the search bar to look for specific hobbies, activities, or

passions.

e  Browse through Facebook Groups that cater to your

interests.

When you find people who share your interests, you can

initiate connections in two primary ways:

e  Send friend requests to individuals you’d like
to connect with. If they accept, you’ll become
friends on Facebook and can interact more

directly.

e  Send private messages to introduce yourself and
start conversations. Polite and friendly messages

can be a great way to establish connections.

Facebook Groups centered around your hobbies and passions
are virtual communities waiting for you to join. Participate actively
in discussions, share your experiences, and seek advice from fellow

group members.
Attend Virtual Meetups

In an increasingly digital world, virtual meetups and webinars have
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become more prevalent than ever. Facebook hosts a variety of these

events. To participate:

e Keep an eye on the “Events” tab for virtual events that align with

your interests.
e Click “Interested” or “Going” to RSVP and receive event updates.

When attending virtual events or webinars, make the most of the
experience by actively engaging in discussions. Share your thoughts, ask

questions, and network with fellow attendees.

Stay up to date with upcoming virtual gatherings by regularly checking
the “Events” tab and subscribing to notifications. This ensures you won’t

miss out on opportunities to connect with like-minded individuals.
Prioritize Online Safety

While meeting new people on Facebook can be exciting, it’s essential to

prioritize your online safety.

* Be cautious when interacting with individuals you don’t know in

real life.

* Avoid sharing personal information like your address or phone

number with people you’ve just met online.

e Trust your instincts. If something doesn’t feel right, consider
ending the conversation or reporting any suspicious behavior to

Facebook.

By following these steps and staying mindful of online safety, you can
expand your social circle, forge meaningful connections, and explore
shared interests within the Facebook community. Meeting new people
and sharing experiences can be an enriching part of your Facebook

journey, so go forth with confidence and curiosity!
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' I this chapter is dedicated to guiding you through the essential steps
to protect yourself from scams, fake profiles, and inappropriate

content while enjoying the benefits of the platform.
Recognizing Scams and Fake Profiles
1. Be Cautious of Unsolicited Friend Requests and Messages:

If you receive friend requests or messages from individuals you don’t
know, exercise caution. Scammers often use fake profiles to impersonate

others or gain your trust.
2. Verify the Authenticity of Profiles:
Before accepting friend requests, take a closer look at the profile:

* Check fora profile picture: Most legitimate profiles have a profile

picture.

e Examine the About section: Legitimate users often provide some

information about themselves.
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® Mutual friends: See if you have mutual friends in common with

the requester.

e Review the person’s posts: A lack of posts or suspicious content

could be a red flag.
3. Report Suspicious Activity or Fake Profiles:

If you encounter a suspicious profile or believe you’ve been

contacted by a scammer:

J Click on the three dots (...) on the person’s

profile.
e  Select “Find support or report profile.”

e  Follow the prompts to report the profile to
Facebook.

Adjusting Privacy Settings
1. Regularly Review and Update Privacy Settings:

Facebook provides robust privacy settings that allow you to control
who can see your information. To access these settings, select “Settings

& Privacy” in your drop-down menu. Then, select “Settings.”
2. Customize the Audience for Your Posts:

When you create a post, you can choose who sees it. Options include

»

“Public,” “Friends,” “Friends except...,” and “Only me.” Select the

audience that aligns with your preferences for each post.
3. Enable Two-Factor Authentication (2FA):

Two-factor authentication adds an extra layer of security to your

Facebook account. To enable it:
e  Go to your Facebook settings as described above.

e  Click on “Security and Login.”
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e Find the “Use two-factor authentication” option and follow the
steps to set it up. This usually involves receiving a code on your

mobile device.
Reporting Inappropriate Content
1. Use the Reporting Feature:

Facebook provides a reporting feature that allows you to notify them of
content that violates community standards. If you come across content

that is offensive, abusive, or otherwise inappropriate:
e Click on the three dots (...) on the post or comment.

e Select “Find support or report post” or “Find support or report

comment.”
e Follow the prompts to report the content to Facebook.
2. Help Maintain a Safe and Respectful Environment:

By reporting inappropriate content, you contribute to a safer online
community. Facebook takes user reports seriously and takes action to
address violations. Don’t hesitate to report anything that raises concerns,

and remember that your online safety is in your hands.
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Encountering issues while using Facebook is not uncommon, and
understanding how to address them can enhance your overall
experience on the platform. Let’s talk about some common problems
you may face, such as recovering a forgotten password, dealing with

technical glitches, and seeking assistance from Facebook support.
Recovering a Forgotten Password
1. Click the “Forgot Password” Link:

If you find yourself locked out of your Facebook account due to a

forgotten password, don’t worry. Follow these steps:

e Visit the Facebook login page (www.facebook.com).

e Below the password field, you’ll see a “Forgot Password?” or
“Need Help?” link. Click on it.

2. Follow the Instructions:

Facebook will guide you through the process of resetting your password.

Baby Boomers' Guide to Facebook

33


http://www.facebook.com/

You’ll typically have two options:

e Resetvia Email: If you have access to the email address associated
with your Facebook account, you can request a password reset

link to be sent to that email.

* Resetvia Phone Number: Alternatively, if you linked your phone
number to your account, you can choose to receive a verification

code via text message.
3. Set a New Password:

After verifying your identity using the provided method, you’ll be
prompted to create a new password. Make sure to choose a strong and

memorable password.
Dealing with Technical Glitches
1. Refresh the Page:

Sometimes, technical issues can be resolved by simply refreshing the

page. Simply click the refresh icon in your browser to reload the page.

Or, if you’re using the Facebook app, swipe down on the page.
2. Clear Your Browser Cache:

If you’re experiencing persistent issues on the Facebook website, clearing

your browser’s cache and cookies can often help. Here’s how to do it:

e Inyour browser settings, locate the option to clear browsing data.

e Select “Cookies and other site data” and “Cached images and

files.”
e C(lick “Clear data.”
3. Check for App Updates:

If you’re using the Facebook mobile app, regularly updating it can
resolve many technical glitches. Visit your device’s app store (e.g., the

App Store for iOS devices or Google Play for Android devices) and
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search for Facebook. If an update is available, install it.
Getting Help from Facebook Support
1. Visit the Facebook Help Center:

Facebook provides a comprehensive Help Center
where you can find answers to a wide range of

common questions and issues. To access it:

e  Log in to your Facebook account.

e  Select “Help & Support,” in your main menu.
2. Contact Facebook Support:

If you have a specific issue or account-related concerns that
you couldn’t resolve through the Help Center, you can reach out

to Facebook Support. Here’s how:
e  In the Help Center, click on “Contact Us” or “Get Started.”

e  Follow the prompts to submit your inquiry or report your issue.
Facebook will respond to you through the provided contact

method, which may include email or Messenger.
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Congratulations!

You’ve completed this comprehensive guide, and now you have the
knowledge and skills to use Facebook effectively! You’ve learned how
to connect with family and friends, navigate the user-friendly interface,
stay safe and secure online, troubleshoot common issues, and explore

the many features Facebook has to offer.

Facebook is a powerful tool that can enrich your life by keeping you
connected with loved ones, helping you discover new interests, and
providing a platform to meet new friends who share your passions. As
you embark on your Facebook journey, here are some final thoughts to

keep in mind:

e Stay Engaged: Regularly check in with your Facebook account
to stay connected with friends and family, explore news and
updates, and engage with groups and communities that interest

you.

e Stay Safe: Continue to prioritize your online safety by being
cautious with friend requests, reporting suspicious activity, and

adjusting your privacy settings as needed.

e Continue Learning and Growing: Facebook is a dynamic
platform, so don’t hesitate to explore new features and settings

as they evolve. There’s always something new to discover.

e Connect and Share: Use Facebook to share your life experiences,
connect with others, and make meaningful connections. It’s a

great way to stay socially active and engaged.

e Seek Help When Needed: If you encounter any challenges or
have questions, remember that Facebook offers resources like the

Help Center and support channels to assist you.
Follow Senior Resource on Facebook

Follow Senior Resource on Facebook: @seniorresourceofficial
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Disclaimer:

The information provided in this how-to guide is intended for

informational purposes only. SeniorResource.com, its authors, and

contributors offer guidance and suggestions related to using Facebook
for adults aged 55 and older. While every effort has been made to ensure
the accuracy and relevance of the content, SeniorResource.com does not
assume responsibility for any individual’s specific online interactions or

experiences on the Facebook platform.

Online interactions, including those on social media platforms like

Facebook, are subject to individual choices, behaviors, and circumstances.

Users of Facebook are encouraged to exercise caution, discretion, and
personal responsibility when engaging in online activities, connecting

with others, and sharing information.

SeniorResource.com does not endorse or promote any particular online
behavior, interaction, or outcome on Facebook. Users should be aware
of their own privacy settings, follow online safety guidelines, and report

any concerning or inappropriate behavior they encounter.

This guide serves as a general reference, and users should use their
judgment and discretion while using Facebook and any other online
platforms. Individual experiences may vary, and SeniorResource.com
disclaims any liability for actions taken based on the information

provided in this guide.
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enior
esource

SeniorResource.com is your number-one source for
retirement planning, care-giving tips, and senior living help.
Discover directories, guides, and expert advice on the most
important topics in retirement and 55+ lifestyle today, from
estate planning and Medicare to senior housing, aging in
place, senior wellness, and more—we're educating and
empowering Boomers and beyond!



